	NORTHEAST REGION

TRAINING OPPORTUNITY

	COURSE TITLE
	CRISIS MANAGEMENT WORKSHOP

	VENDOR
	Telemus Solutions Inc                                           7600 Leesburg Pike West Bldg., Ste 400             Falls Church, VA  22043

	DATES/LOCATION
	1-2 Aug 06, APGEA, MD

	LENGTH
	2 Days (16 HRS)

	START/END TIMES
	0800-1600

	COST
	$650.00

	REGISTRATION DEADLINE
	30 Jun  06
Call the Course Manager if you have a nomination but have missed the suspense; there may still be spaces available.

	COURSE MANAGER
	Deborah Prue DSN: 458-1203, (410) 306-1203. Send an email message to the Course Manager if you are interested in taking this course: Deborah.prue@cpocner.apg,army.mil 

	COURSE DESCRIPTION

	The Crisis Management Workshop will  introduce you to the basic concepts and response methodologies currently utilized throughout the United States and abroad for dealing with large scale catastrophic events. The Workshop begins with an introduction to the earliest history of Crisis Management and transitions into the current concepts and methodologies involved with the latest response efforts. You will participate in two different exercises specifically designed to sharpen your skills in managing the spread of panic.
You will be able to see and understand the nature and scope of our nation’s capability to deal with disaster sized events and walk away with a clear understanding of the particular abilities and capabilities of the different response teams and their interrelationships. More importantly, you will learn how to recognize opportunities for converting potentially catastrophic events into manageable situations by using the right preparedness approach.
You will examine the behind the scenes planning and logistics for a real-world crisis (such as the 2001 South Florida anthrax attack response) and the successful strategies used to mitigate the event. Through lectures, case studies and exercises, this workshop, taught by a leading counter-terrorism and incident management expert, will provide you with a methodical and practical approach to identifying unrecognized community assets and capabilities that can be harnessed to augment overall local response strength.


	WHO SHOULD ATTEND/PREREQUISITES

	· Personnel concerned with the survivability of their organizations beyond any catastrophic event 
· Managers tasked with emergency management and/or insurance and safety responsibilities 
· Safety Managers representing infrastructure entities or high value target occupancies 
· Human Resource Directors with active operations in remote locations or foreign countries 
· Personnel tasked with public information responsibilities during crisis situations 
· Law Enforcement personnel, Public Health Managers, Crisis Management Team Leaders or any professional tasked with large scale response and/or mitigation responsibilities 
· Any professional tasked with developing emergency response plans, crisis management plans, continuity of operations or continuity of business plans 
Check your Army Civilian Training Education and Development System Plan at http://cpol.army.mil/library/train/acteds/index.html  to see if course will satisfy the core competency requirements in your Career Program or Career Field.

	METHOD OF INSTRUCTION

	To maximize the training experience, attendees are asked to bring a copy of their local current emergency/ crisis management plan.
Lecture with audience participation/interaction

	HOW TO NOMINATE

	FAX Page 1 (front only), DD Form 1556 to NE Region Training Center, USACHRA, (410-306-0163 or DSN 458-0163) by the registration deadline. Make sure Blocks 17, 19, 23, 25, 27 and 37 are properly completed. Include nominee's email address and Training Coordinator's phone number and email address in Block 18. If deadline for registration has passed, call the course manager or check the Northeast Region Monthly Course Announcement to see if spaces are still available. Please notify the Course Manager if special needs are required to accommodate an attendee (wheelchair access, interpreter, etc).

Do not attend unless you have received confirmation from the course manager. Although we try to accommodate all training needs, faxing a nomination to us does not guarantee a space allocation. Check with your activity Training Coordinator if you have not received confirmation two-four weeks prior to the class starting date.

	 CANCELLATION POLICY

	Contact the Course Manager to withdraw your nomination prior to the registration deadline to avoid being charged for the course. After the registration deadline, you will need to contact the course manager to cancel and determine whether your organization will be charged. We will avoid charging whenever possible, but if we have contracted for the course and only have the minimum number required to pay the bill, we have no choice but to bill for late cancellations and "no shows." 

	BILLING INSTRUCTIONS

	DD Forms 1556 cannot be processed unless blocks 27, 29 and 37 are properly completed. Click here http://cpolrhp.army.mil/ner/hrd/02tp/payment_options.htm for instructions. 


